
Delivering better for you!

eDelivery Guide
An ePolicy for Peace of Mind



Canada Protection Plan, a Foresters Financial™ company, is pleased to provide your policy package 
through our completely electronic delivery system (eDelivery). Your policy package will include the 
following items:

Your electronic insurance contract (ePolicy), including a copy of your application 

Your welcome letter  

The privacy notice  

The Foresters Financial member benefits brochure 

The endorsement (if applicable)  
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How to access your ePolicy

Once your policy is issued, Canada Protection 
Plan will send you a secure email that contains a 
link* redirecting you to a registration screen on a 
webpage called Proofpoint. Here you will need to 
complete a simple registration process. 

1
You will need to enter your first and last names, 
create a password, and enter a validation code. 
This validation code will be emailed to you once 
you complete entering your other details. The 
validation code is required to complete the 
registration.  

2
Upon completing these steps, you will now have 
access to your ePolicy and other electronic 
documents that make up the Policy Package.**3

You will not be able to access this portal via the secure email link after the expiration date listed. You will need to click the 
attached file, this will direct you to the Proofpoint webpage. 

All your documents will be delivered to you in PDF format, which will require Adobe Reader to open. If you do not have 
Adobe Reader on your computer, a free version can be downloaded from the Adobe website. 

For any assistance with receiving your ePolicy, please contact epolicysupport@cpp.ca 
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CANADA PROTECTION PLAN and the logo are trademarks of Canada Protection Plan Inc., a Foresters Financial™ Company, 
No Medical and Simplified Issue Life and Critical Illness Insurance Underwritten by Foresters Life Insurance Company.

Foresters Financial, Foresters, and Helping Is Who We Are are trade names and/or trademarks of 
The Independent Order of Foresters (a fraternal benefit society, 789 Don Mills Rd, Toronto, Canada M3C 1T9) and its subsidiaries. GNM485-0921EN

https://get.adobe.com/reader/
mailto:epolicysupport@cpp.ca

